Re: 'Rural Health Care Pilot Program": WC Docket No. 02-60

Kevin J. Martin

Chairman

Federal Communications Commission
445 12th Street, SW

Washington, D.C. 20554

Dear Mr. Martin:

This is a letter of support for Franklin Community Health Network’s Rural
Western and Central Maine Broadband Initiative,

As Executive Director of the nonprofit Rural Broadband Initiative and as an
appointee to the governor's Broadband Access Infrastructure Board (BAIB), [ am
all too familiar with the frustration facing individuals, businesses, social service
apencies, and healtheare providers in our area who cannot purchase high-speed
data connectivity at any reasonable price, no matter how badly they want it or how
much their works suffers in its absence.

President Bush has stated the goal of “universal, affordable access for broadband
technology by the year 2007." If we are to have any chance of meeting the
President’s challenge, then the Rural Western and Central Maine Broadband
Initiative will need to be funded fully and urgently.

We have waited more than a decade for ordinary market forces to expand the
availability of high-speed Internet access in our region, and it simply hasn’t
happened. But at the same time, a 2004 survey of high-speed Internet usage in
Farmington and Wilton by the Rural Broadband Initiative revealed overwhelming
support for expanded broadband Internet access; an astounding 94% of
respondents indicated they would subscribe to high-speed Internet if made
available in the next year.

I have long been an advocate for a robust high-speed Internet infrastructure in this
region, motivated by the belief that high-speed Internel access is a key strategic
resource [or rural communities. Rural areas benefit dramatically from the resources
provided by high-speed Internet by supperting multiple positive effects on the
region’s economy, culture, education, and tourism, and enabling communities to
become more competitive in areas of manufacturing, commerce, job creation, and
employee recruitment and retention. Increased access 1o broadband has the
potential to touch virtually every aspect of our community its positive impact will
be even more dramatic here, where a little capital goes a long way (and a whaole lot
of capital goes even further).



Today, high-speed data connectivity is neither a luxury nor an enhancement; on the
contrary, it is absolutely essential to the proper functioning of our healthcare
system, the move to universal electronic medical records, e-prescribing, and many
other crucial endeavors. | urge you to favorably consider Franklin Community
Health Metwork’s proposal to establish broadband infrastructure in rural western
and central Maine Communities.

Sincerely,

Sam Elowitch
Executive Director, Rural Broadband Initiative

ce:  Jeremy Marcus
Thomas Buckley
Erika Olsen
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April 9, 2007
Kevin J. Martin, Chairman
Federa!l Communications Commission

445 12" Street, SW
Washington, DZ 20554

Re; Rural Health Care Pilat Pragram: WE Dacket Mo 02-60

Dear Mr. KMariin,

Az a member of Central Maine Healthcare, Bridglon Hozpital fully 2upports, and loaoks forward to
participating in, the Rural Weslern and Central Maine Broadband Iniliaiive. FCC funding of this
collaborative effort will bring us the critical redundancy nacessary 1o assure dependable, secure, twa-way
communicatians for transferring clinical data. At the prezent time, access is provided by a single carmrier
(Werizon) and, when a break in service occurs, our clinicians can neither send nar receive clinical data,
particutasly to and from Central Maine Medical Center, the region’s terfiary care hospital and Leval 1l
trauma center, In the past vear alone, senvice breaks have occurred not only a5 the result of & wire
coming down (when an auto hit a pole), but also due to human error (when a Verizon warker at company
headquarters accidentally hit the wrong switch), Having access to a second provider, in this case Oxford
Metworks, s therefore incredibly important to us

Eridgton Hospital also serves a number of off-site praclices, as well s rural communities where providers
and patients five. As new health-related digital services become available, brogdband access al practice
locaticns and in homes will be increasingly important  We want patients to ba active participants in their
nealthcare. We want them io be able to use the innovative new sarvice and educational oppartunitios that
our arganizations are meking available to them. In other wards, the collaborators all take a broad view of
hegalth, understanding that broadband access will yield positive resulls, nat only far cur healthcars
arganizations and individual praviders, but alsa for individual community members, social service
agencies, educational organizations, and the local economy. |n the isalated world of rural Maing, whatever
benefits the overall community contributes to the physical and mental health of its individual members.

We beliave the praject will enhance aur ability ta bring mare and better healthcare services to the peaple in
and around Bridgton, and improve the health of the region.

The Bural Western and Central Malne Broadband Inifialive iz an implementation projeci, not a planning
projact, and it is designed to be self-sustaining. Though these points are made in the proposal itself, |
wanted o sress them again in this letter of support

Sinceraly,

s {Chtyrn

Jahin M. Carl=on
Prazident'Chief Executive Officer

10 Hospltal Drive, Sriggtan, ME 0405 raur 2076476000 ru 20T.647.6008  wees bridgtonhaspltalorg
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April 23, 2007

Eevin J, Martin - Chairman

Federal Commumnications Comimission
445 12" Syreel, SW

Washington, [XC 20554

Re; Rural Health Care Pilot Program: WC Docket No (2-60

Diear Mr Martin:

On behalf of our providers and patients, and as a critical access hospital and member organization
of Central Maine Healthcare, Rumford Hospital suppons the Rural Western and Central Maine Broad-
dand Inftitive collaborative pilot application. This project will bring ws brondband redundancy that will
insure secure, dependable communication of clinical data today and in the Tuture, [t will alse bring broad-
band to those parts of our service area that currently lack access.

Franklin Community Health Metwork (the lead organization), HealthReach Community Health
Centers, and Central Maine Healtheare — the collaborative partners - have designed the project in a way
that benefits not only healtheare orpanizations, but also individual providers, consumers, and the commu-
nities in which they live and work. As new digitally-based services become available, particularly for
consumers, broadband access at practice locations, in the homes of clinicians, and in the homes al con-
aumers will be increasingly important, We know that broadband access is a ‘plus’ for cur healthcare or-
ganizations and clinicians. Tt is also o *plus’ for individual consumers, educational organizations, social
service agencies, nnd the local economy. Good health is a partnership between providers and paticnts,
and it is a community affair, Whatever benefits the overall community also contributes to the phvsical
and mental health of its individual members,

Thiz is not a planning proposal, 1t is an implementation proposal. Furthermare, it is unigquely
sustainable. Once the entire broodband infrastructure is in place, the system will be sustained by regular
subseriber fees to Oxford Networks,  Access will not depend on futere funding or significant contribu-
tions by the collaborators in this proposal. This project will enhance our ability to bring more and better
healthcare services to the people in and around Rumford, and improve the health of the region.

| understand that the infrastructure outlined in the application will be achieved in partnership with

Oxford Metworks, a 100-vear old Muaine-based company that has pledged the application's required 5%
cash match,

mincerzly,
John Welsh

Chief Executive Officer

420 Franklin Street, Rumbard, ME Q4276 reonc 2073890000 rer 207 2690834 www rummtardhospital.org



A"-/E;:tral Maine Heart
and Vascular Institute

The Cenfrol AMaine Medical Family

April 24, 2007

Kevin I. Marlin - Chairman

Federal Communications Commission
445 12" Street, W

Washington, DC 20554

Rural Health Cave Piloi Program: WO Docker No 02-610
Dear Mr. Martin;

At Central Maine Medical Center (CMMC), participation in clinical frials and national studics
has long been part of the institutional fabric — particularly in Cardiovascular Medicine, Oncol-
ogy and CQuality. Mevertheless, the designation of rescarch as a division, with its own Director
and Coordinator is a relatively recent development, arising from the need to better manage and
expand research hospital-wide.

With the establishment of the Central Maine Heart and Vascular Institute (CMHVI) and new
hires in 2002, the first academic affiliations and peer reviewed research was brought to CMMC,
with involvement of graduate and undergraduate students. We know that a robust and expand-
ing rescarch enterprise will attract more elinician researchers, and that research will ultimately
improve the quality of care across the region. Therefore, we are actively moving towards this
goal, first by assessing the current status of our research program, and then developing the ap-
propriate internal supports and infrastrecture that will enable it o grow,

The ability to move large data files among research and educational facilities, as well as to and
from individual clinician scientists, is a ertical componenl of this supportive research infra-
siruclure,

The Rural Western and Central Maine Broadband Initiative project not only recognizes and ad-
dresses the peneral needs of the healtheare community as it is today ... its unique inclusive de-
sign alse addresses the special and [ast-approaching needs ol tomorrow’s healthcare world, As
an implementation project, access will be achieved by the end of the first year. with additional
access being made available during year two, As our research enterprise grows, we and those
we serve will be assured of appropriate broadband access.

< ‘_.---""‘-i .e_qziq., _h:'\j q.('_l,,’}:f-,

-

Susan Horton
Exccutive Director

300 Main Straet, Lawlston, ME Q4240 sopex 2077533910 toiwrse LERDTO0L6G2E  re 207,753,353 wea L mhwl.org



CENTRAL MAINE MEDICAL CENTER
SCHOOL OF NURSING

70 Mmpie STREET = Lewiston, ME 04240
(207) 795-2840

April 11, 2007

Richard Batt

President and CEQ

Franklin Community Health Metwork
111 Franklin Health Commons
Farmington, Maing 04538

Daar Mr. Batt,

As you know, the CMMC School of Nursing is the only hospital-based nursing school left in
Maine. An independent degree-granting 2-year private college, we are accredited by the Maine
State Board of Mursing, the National League for Nursing, and the New England Association of
Schools and Colleges (MEASC). Our graduates receive an Applied Science Degree in Nursing.

We currently provide distance leaming in three rural communities — there in Farmington, at
Franklin Memaorial Hospital's Ben Franklin Center; and at sites in Mexico, and Bridgton (at Bridg-
ton Hospital). Educational content is disseminated from our classrooms in Lewiston via com-
pressed video at 258 kbs bandwidth.

Tha shortage of RNs in Maine continues to grow. There are potential students living in rural
towns who would like to pursue a nursing career, but due to family and/or employment con-
straints and obligations are unable to travel an hour or more one way, four days a week for four
semesters to fulfill their goals. To meet these needs we developed, and continue lo develop,
distance education opportunities, including an exciting new affiliation currently evalving between
CMMC and the BSN program at St Joseph's College.

CMMC also offers education through the Clark F. Miller School of Radiologic Technology and
the School of Nuclear Medicine Technology (the only nuclear meadicine technology school in
Maine and New Hampshirg) — both of which are located here in Lewiston, Our long-term plan is
to bring these programs under our degree-granting umbrella, and offer distance leaming.

While our network curmmently uses Polycom video units at key rural sites, we see higher educa-
tion moving towards interactive PC-based 'virtual classroom’ instruction. This model will likely
be in our future as well. Therefore, access to broadband in the rural homes of tomorrow's
health professions students is crucial, FCC approval of our collaborative proposal will allow in-
dividual consumers to gain broadband access and will help the entire region move towards this
new haalth professions virtual classroom modeal,

Very truly vours,

I.:.? "
oo Alhs’

Sharon Kuhrt, RN, MSN
Director, School of Nursing

L]
ﬂ The Central Moaine Medicat Fomiy



CENTRAL & WESTERN MAINE REGIONAL PHO

[HC, Inc. (CMMC & LAPA) 300 Main Street
Bridgton PHO, Inc. Lewiston, ME 04240
FEumtord PHO, Inc. Tel: (207) 795-2953
Parkview PHO, Inc. Fax: (207) 795-2081
Western Maine PHO, Inc. E-mail; jkanef@cmbe.ong

Kevin J. Martin April 24,2007
Chairman

Federal Communications Commission

445 12" Street, SW

Washington, DC 20554

WC Docket No 02-60: Rural Health Care Pilot Program:
Dear Chatrman Martin,

The purpose of this letter 15 (o show support for the Franklin Community Health Network’s proposal
“Rurald Western and Centval Maine Broadband Initiagtive” 10 the Rural Health Care Pilot Program.

Our organization, the Central & Western Mame Regional PHO (Physician Hospital Organization), 15
made up of 364 physicians practicing at Central Maine Medical Center, Bridgton Hospital, Rumford
Hospital, Parkview Adventist Medical Center and Franklin Memorial Hospital — all of which are part of
Franklin Community Health Network’s proposed Rural Western and Centval Maine Broadbarnd
Tméfiaiive.

Our physicians and hospitals provide much needed services to over 400,000 patients in very rural areas in
the rural state of Maine. Funding of this important initiative will improve guality and reduce costs by:

L Allowing access by patients and physicians to the wide range of digital information and lools
discussed in the proposal,

2. Allowing the physician offices to electronically transmit, over the web, medication prescription
orders to area pharmacies ... improving patient safety and the “pick-up rate” of prescriptions,

3 Allowing treating physicians and treating hospitals to have electronic access, over the web, to the

patients complete, up-to-date medication List ... improving patient safety and ensurng more
effective treatments.

.......

Thank you for your suppaort.

Sincerely,
7
s —

I Aane
E/ﬁz‘ﬂﬂi‘-’ﬂ Direclor, Central & Western Maine Regional PHO

Program: HOC Lenerdoc
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April 24, 2007 A N D RO g C Q G Gu
Kevin 1, BMarin HOME CCARE & HOSPICE

Chairman Bridgion  Lewiston - Oxford - Wilton
Federal Communications Commission

445 12th Street, SW

Washington, [N, 20554

Re: 'Fural Health Care Pilot Program': WO Docket Mo, 02-600
Ciear Mr. Martin:

| am writing to express my enthusiastic support for Franklin Community Health Wetwork's Rural Western

and Central Muine Broadband Initiative in collaboration with HealthReach Community Health Centers and
Central Maine Healthecare. Broadband availability greatly impacts our staff's ability o use techmology thas
is currently available for the benefit of the patients we serve,

Androscoggin Home Care and Hospice (AHCH) provides home care and end-of-life hospice services o
residents of western and central Maine, As the largest home health and hospice agency in Maine, we serve
over 8200 pattents and families annually with a stalf of 443, including 230 visiting nurses,

[n 2006, AHCH implemented o comprehensive Electronic Medical Records (EMR) system in order to
improve patient care through on-demand, virtualized access for clinicians. This implementation requires
clinicians in the field to access data quick?y and transmit data with others involved in the patient care plan,
Our nurses are now able to input information into this system while visiting patients’ homes through use of
hand-held computers; on-call nurses achieve wecess 1o this EME from a laptop computer application from
fbome, This results in greater elficizney by streamlining the process of updating medical records, and
pmproves the aceurscy of medical records through fuster updating. Instead of obtaining information about
patients via paper records located in an office, providers have quick access to patient information. The
syslem also facilitutes the admissions process.

A wvery impartant component of this initiative is the ability for our on-call nurses (o access the EME from
kome in arder to pddress emergent patient needs outside nommal business houss, For this initiative o
operate the most efficiently, our care providers need access 0 high-speed connections. Our on-call nurses,
whe live in aress of western and centrul Maine without broadband internet pecess, experience difficultics
connesting o the system from slow or unreliable dinl-up connections. Without remate connections that ane
fst and reliable, providers cunnot sasily svochronize patient information with the EME system. In
addition, our software vendor is in the process of testing their product for use with wireless networks which
would allow stafT to synchronize duta vin wireless and broadband connections instead of the present
imethod using phose lines, The broadband access provided through this project would result in great benefit
o eare providers ot AHCH and o the patients we serve,

[ urge vou o consider Franklin Communily Health Metwork"s application Favorably, and assist them in
bringing much needed broadband services 1o this region,

b Fhacl e,
G

Tulie Shackley —
Fresident/iCEO
Androscoggin Home Care & Tospice

R Jeremy Marcus
Thomas Buckley
Erika {lsen

P.O. BOX B19 « LEWISTOMN, MAINE 04243-0819 - 207.777.7740 - 1.800.482.7412
QUALITY SERVICE CONCEAN MESSAGE CENTER - 1.800.955.9617
wwhwahch.org < AN EQUAL OPPORTUNITY PROVIDER AND EMPLOYER



Grﬁatﬂr Ffaﬂklm P Box 107, Farmington, ME (MY38

devetopment Corporotion Tel: 207,776 5887 » B 207,778 3442 » info@uretirivanklin com

April 18, 2007

Kevin J. Martin, Chairman

Federal Communications Commission
445 12" Street, SW

Washington, DC 20554

Dear Mr, Martin:
Re: Rural Health Care Pilot Program: WC Docket Mo, 02-50

| am writing to give my enthusiastic suppaort for Franklin Community Health Network's proposal to
establish greater broadband access in rural western and central Maine communities. Increased
broadband Internet presence will have a profound economic impact on this region.

Beyond a few small areas, the majority of Franklin County in the westem Maine region is not
sarved by high-speed Internet access. For many businesses, this presents a significant obstacle,
as high speed connections are needed to stay competitive with businesses in urban centers, and
large reports and files become standard in many industries. The presence of broadband Internet
access will make this region more attractive to new and developing businesses by providing the
tools neaeded in today’s digital age. Expanded access in the few areas already served by a
broadband provider, moreover, would provide important redundancy connections in cases of
sarvice failure,

Despite our status as a small rural community, the greater Franklin County area is home to
several areas of excellence, Our healthcare system, Franklin Community Health Network, and its
affiliate hospital, Franklin Memaorial, are nationally recognized and acclaimed, and offer area
residents sophisticated, high guality care in their own community. The University of Maine at
Farmington, named one of "America's Best Colleges” for the past 10 consecutive years by U.S.
News & \World Report, is known nationally for rigorous academics and outstanding faculty,
Eroadband access throughout the community is key to sustaining these areas of excellence, and
keeping FCHMN and UMF on the cutting edge. While UMF already has proprietary Internet for its
campus, FMH is one of the few hospitals in the state that lacks access to high-speed broadband.
For both institutions, access at home for healthcare professionals, prafessors, and students is
kay, but virtually impossible in much of this reglon.

The greater Franklin County community is valued by many seasonal and year-long residents, A
four-season region offering many opportunities for outdoor recreation, as well as a strong, vibrant
community, the area is cherished by visitors and residents for the quality of life available. High-
spead broadband allows people to move to the community where they want to live, and tele-
commute to work across the country. Franklin County's location, within two hours of three

Vour frariner in business swecess. ., |

www.GreaoterFranklin.com



Keavin J. Mariin, Chairman

Federal Communications Commission
April 18, 2007

Page 2 of 2

airports (Augusta, Bangor, and Portland) would make this a viable opfion for many individuals — if
broadband was available. | anticipate that greater accessibility of broadband will entice more
people to relocate to this wonderful area, revitalizing the local economy,

| urge you to consider FCHN's application favorably, The impact that this initiative would have on
our community is nearly immeasurable.

Bast regards,

,{ﬁ’f_.::?-:'u.--_ & /ku‘ﬁ'l_.-r# I i
2

Alison A. Hagerstrom
Executive Director

cc. Jeremy Marcus
Thomas Buckley
Erika Olsen



¢ SUPPORTING TOBACCO FREE LIFESTYLES
= ENCOURAGING PHYSICAL ACTIVITY
¢ PROMOTING HEALTHY EATING
e PREVENTING YOUTH SUBSTANCE LSE
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April 19, 2007

Kevin J. Martin - Chairman

Federal Communications Commission
445 12" Strest, SW

Washington, DC 20554

Re:  Rural Health Care Pilot Program: WC Docket No 02-60
Dear dMr. Martin;

As you have seen in the Rural Westem and Central Maine Broadband Initialive proposal,
Maine's nascent public health system is being built upan the work of 30+ community-based
Healthy Maine Partnerships (HMPs). These HMPs were initially funded with lobacco settlement
money, with a mission of reducing tobacco use and tobacco-related chronic disease. They con-
tinue to focus on changing policies and environments to be more supportive of decreased to-
bacco use, increased physical activity, healthy eating, and chronic-disease prevention. Three of
the HMPs are currently located in the service area covered by Central Maine Heallthcare,
Healthy Androscoggin, which servas the largest population of the three, is located in Lewiston,

By the end of 2007 the evolving public health system structure will undergo another change, as
the HMP functions become more regionalized, the number of HMPs is reduced, and new re-
sponsibilities are added to their original mission. One of these new responsibilities is chronic
disease self-management. Community coalitions will work to increase the number of people
across the lifespan who have access to local, personal health self management supports and
who use them to prevent or manage chronic diseases,

Strong and redundant broadband access is key not only to more fully engaging people in their
own healthcare, but also to moving Maine's community based public health agenda forward. As
one of the state's model HMPs, Franklin Community Health Network's Healthy Community Coa-
litian, has shown that communication with state and federal health agencies, individual consum-
ars, providers, provider organizations, and local community government is crucial in bringing
resources to bear on public health issues.

Furthermara, in terms of public heallh emergency management, such as information dispersal
during an epidemic like bird flu, it is critical that all of the above stakeholders — including individ-
ual consumers — have constant and reliable access 1o information.

On behalf of Healthy Androscoggin and the organizations, individuals and communities we

serve, | am extending letier of support for the Rural Western and Central Maine Broadband Iri-
tiafive.

7 /
Uty (f Lkt

Angela Cole Westhoff
Executive Director Tel.: (207} 795-5950
Mailing Address: 300 Main 5treet, Lewiston, Maine 04240 Fax: (207} 795-5992

Offfce Location: 364 Main Street, 27 Floor, Lewiston, ME 04240 www.healthyandroscopggin.org
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He: ‘Rural Health Care Pilot Program'; W Docket Mo, 02-6()

Kevin J. hMartin

Chairman

Federal Communications Commission
4435 12th Streel, 5W

Washington, D.C, 20554

Dear Mr, Martin:

| write o give my support for Franklin Community Health Network’s Rural Western and Cenrral
Mtre Broadhand Initiative, u project in collaboration with HealthReach Community Health
Centers and Central Maine Healthcare.

Although all of North Country Associates’ long-term care and skilled nursing facilities are
networked to our main offices in Lewiston, thus praviding all 17 locations with high speed
Internet on site, this initiative by FCHN nevertheless will provide key support to our locations in
central and western Maine. Supporting the educational needs of our staff in rural regions is
always a challenge. Through distance learning options, online resources, and teleconferenced
programs, our staff can meet continuing education and licensing needs without deveting valuable
time and resources to travel.  Broadband access at education sites such as FCHN's Ben Franklin

Center, or providing stafT with appropriate Internet aceess in their homes will do much to expand
etducational capacities in this region.

In addition ta supporting our stafT, this initiative will also support cur communication with the
community, and with the people we serve. Our website provides a quick and easy way for
individuals to learn more about our facilities and services. The Internet also provides individials
with a way to communicate with stafT, and provide key infarmation for the care of loved ones
currently at our fecilities. In this digital age, as society comes to rely on Internet as source of
information and method of communication, it is vital that we support these opportunitics, A
robust broadband infrastructure in western and central Maine communities will support these new
methods of communication,

L urge you to favorably consider Franklin Community Heaith Network's proposal to establish
broadband infrastructure in rural western and central Maine Communitics,

Carol M. Timberlake

Admianistrator

(s Jeremy Marcus
Thomas Buckley
Erika Olsen
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Cornezling parenls and physicians, One c2il @ 2 fime
Re; Toural Health Care Prlot Program”s W Docket Mo, 02-60

Eovin I, Martin

Chairman

Federal Communications Commission
445 121h Streer, 5W

Washington, IC, 20354

Drenr My Mortin:

Tam writing o express my supped for Frankhn Community Health Metwork 's Rarad estern and
Cendral Maiwe Broadband Inidiarive in collaboration with HealthBeseh Comnunity Healih
Centers and Central Maine Healtheare,

Iy Devermber 2006, NollyMD, the punon’s lepding provider of comprehensive mezssaging
services to the physician practices indwsory, selected Farmington for us new national Care

Coordination Center afler conducting a nationwide search. This eall center, which became
operaticnal on March L of (s vedr, wall wliimetely add 120 new jobs to this regron,

Although our new Furmington call center has aceess to high-speed Internet on-site, greater access
to broadhand services, as proposed in thig imbative, will provide immezsurable benefit 1o this
commumey and o our orgontzation. Brogdband access in more homes will allow our employees
to work from home i times of crisis, and will allow us 1o expand our employee base bevond the
physical capacity of our factlity. A more rabust Internet infrastructure will also facilitate
communicalion with our Formingion emplovees. Importantly, broadband aecess al the healthcare
siles identified in this proposal will provide us with the opporiusity 1o provide innovations in
clectronic messaging services Lo urea providers as they develop. We know that technology has &
powerful polental 1o improve communication between providers and patients, and improve the
quality of care, This proposal will moke those sames mnovations avaleble in rural areas,

It 15 also worth noting that this initiztive won't just support healtheare in rural western end eentral
Mane; this will also provide a moedel for rurnl communities across the nation by demonstrating
the impact that myestment in reral broadband infrastructure has on a community.

We urge you 1o favorably consider Frinklin Community Health Network's proposal to establizh
brosdbond infrastructure in rural westem and central Maine Commiunities.

h‘iﬂfwfr

onathan MeDevie:
Chilel Technology Oilicer
Executive VMice President

cC: Jeremy Marcos
Thomas Buckley
Ertka Olsen

A0E Seifaeired Lawe, Sieite 300 0 Franbiin, TN 37067
fods SLSNG00 TS, ATS-F7R-6700 0 R 00 3-7F5-6770 AP R cai
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The Oppﬂrtum'ty Center

of MNorth Franklin County, Inc.
April 30, 2007

=%
Kevin 1. Martin, Chairman
Federal Communications Commission
445 12" Street, W
Washington, D.C. 20554

RE: Rural Health Care Pilot Program: WC Docket No, 02-60

Dear Mr. Martin:

As chairperson of the Opportunity Center (OC) of North Franklin County, [ am writing to
express our support for Franklin Community Health Network's (FCHN) and Central Maine
Broadband Tnitiative in collabaration with HealthReach Community Health Centers and Central
Maine Healthcare.

The O is a not for profit organization involved in community building utilizing strategies of
economic development and educational access in the northern portion of Franklin County.
Topographically this comprises about 80% of the land mass, Demographically it contains about
20% of the population base. It is the northernmost extension of the FCI IM service area and its
physician coverage is solely through the auspices of HealthReach Comm unity Health Centers.

The OC has had modest success with our strategies for community development, In that process,
we have identified that the lack of communication infrastructure, which we have translated into
broadband access, is the single greatest barrier 1o the development of healthy co mmunities.

Clearly we have some selfish reasons for supporting this grant request. The combination of
communication support for our physicians and inter-conneetivity with our single local acute as
well public health criented institution (FCHN) provides endless opportunity to be part of the
rapid technelogical and informational changes which are now demanded by 215t century
healthcare standards. The geographic presence of an associated, accessible technical broadband
infrastructure speaks for itself in relation to the OC goals.

Although a sense of uniqueness is a source of pride in mos! rural arcas, the general deterioration
of our communitics and poor access 1o healtheare informational resources are commaon 1o most
of miral Amenca.

PO Box 454 « Phillips, Maine (4306
Delivery « 62 Wheeler Hill Koad
infof@ioenfe.orp ® wwrnwocnfc.org

e Oppartantty Center of Mot Farwddn Coanly, e dr o S07 )3 Charlalily Oyt sosfor



We interpret the design of this grant proposal as bringing together diverse, unaligned health care
organizations and private enterprise to impact the two most common problems in rural America -
healthy people and healthy communities. If funded, this program will be successful. Whether
successful or not, it provides a unique collaborative effort of resources common to all rural areas
- Federal initiatives, local and regional health care organizations and local entrepreneurs. In our
opinion, there is no way this cannot be helpful in understanding the usefulness in investing in
rural broadband communication infrastructure,

We urge vou to favorably consider Franklin Community Health Metwork's proposal to establish
broadband infrastructure in rural western and central Maine communities,

Sinedrely yours,
PNAY,

William C, Crandall
Chair, OC Board of Directors

Ce: M. Tanner, Secy.
5. Lambert, Treas.

Page 2 — Opportunity Center



